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1. What exactly is happening with Foothills employees (or former employees) and unemployment benefits? 

In an effort to get unemployment benefits out quickly to those in need during the pandemic, Georgia expanded its 
partial unemployment program to provide assistance to hourly employees who have their hours reduced as a result 
of COVID-19.  Emergency regulations issued in March, 2020 by the Department of Labor (DOL) required the employer 
to file partial claims with respect to any week during which a full or part time employee’s hours are reduced due to 
a partial or total company shutdown caused by the COVID-19 public health emergency.  This resulted in an enormous 
number of claims for DOL to process, including claims for individuals who had multiple employers with competing 
obligations under the emergency regulations.  Then in May 2020, the Department provided additional guidance 
regarding the eligibility of employees for part-time employees who also had income from a 2nd or 3rd employer.  
Because many of Foothills employees are hourly workers with other employment elsewhere, some of its employees 
are now being asked to repay unemployment benefits received between March and May 2020.   
 

2. What kind of assistance is Foothills providing to individuals who are asked to repay unemployment benefits 
because of a claim Foothills filed?   
If an individual completes the Department of Labor overpayment appeal process and is ordered by the Georgia 
Department of Labor to repay unemployment benefits he or she received as a result of a partial unemployment 
claim Foothills filed on his or her behalf, Foothills will reimburse the employee for the payment he or she makes to 
the Georgia Department of Labor, provided all reimbursement program requirements are met. 
 

3. Is this reimbursement assistance available to former employees as well as current employees? 
Yes.  Any current or former employee who Foothills was required to file partial claims for may seek assistance under 
this program. 
 

4. What are the requirements for employees to be reimbursed under this program?   
The Foothills Governance Team directed the Superintendent to establish parameters for reimbursing individuals to 
ensure Foothills upholds standards of accountability for the use of public funding.  Most importantly, the Foothills 
Governance Team expects all potentially affected individuals to both: 
 

a. Exhaust the administrative appeals process for possible overpayments prior to being reimbursed by 
Foothills; and 

b. Provide evidence that the employee reimbursed DOL following a final order. 
 

Full details of the program are available here. 
 

5. I have not received any notification from the Department of Labor of any potential issues.  What should I do? 
There is nothing for you to do until you receive notification from the Department of Labor.  You may not be asked 
to repay benefits as each individual’s circumstances are different.  If you do receive a letter, be sure to read it 
carefully, maintain a copy and abide by all deadlines.   

 
6. If I get a letter from the Georgia Department of Labor, what do I need to do?   

Read your letter carefully and follow all deadlines contained within the letter.  If you would like to seek 
reimbursement from Foothills, you should follow the process in the letter(s) to appeal any determination of 
overpayment. 
 

7. What happens if I do not respond to letters from the Georgia Department of Labor? 
The initial letters that DOL sends individuals will ask for more information to allow DOL to determine if benefits were 
overpaid.  If you do not respond to these letters, you will miss your opportunity to provide information and DOL will 
likely determine from the information that it already has that your benefits were an overpayment and must be 
reimbursed.  If you do not respond to this determination, you will also miss your opportunity to appeal and the 
decision becomes final.  If the decision becomes final and DOL does not receive payment, you may be subject to civil 
action (such as garnishment or forfeiture), criminal penalties, and ineligibility to receive future unemployment 
benefits.   

https://drive.google.com/file/d/1bO4k0GK0R-t25mB8QL99jjiJVDE5l4Fb/view?usp=sharing
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8. What does the Georgia Department of Labor appeals process look like? 

The appeals process for overpayments is described in the Appeals Handbook available as a resource at the bottom 
of this page.  Please note that these procedures describe the process during a typical year.  Unfortunately, it is not 
clear how the administrative process is working given the number of claims and appeal that are still being processed.  
However, once you receive a decision from your Administrative Hearing Officer, you may seek reimbursement for 
state unemployment benefits you are required to repay as a result of that order.  
 

9. My letter says that I can seek a waiver of the reimbursement requirement.  Am I required to ask for that waiver? 
Foothills encourages all who are eligible to seek a waiver of the reimbursement requirement to do so.  However, 
because waivers are generally only granted to those who provide evidence of “no reasonable prospect of future 
employment nor future ability to repay” you should only apply after you carefully review the eligibility criteria 
outlined in the information you received and if you meet the requirements for a waiver.  You may request a waiver 
by sending a request to overpayment@gdol.ga.gov or via FAX to 404-232-3054. 
 

10. Can Foothills help me with templates, forms, responses, or appeals to the Department of Labor? 
Unfortunately, Foothills cannot offer direct legal assistance to employees in completing the appeals process.  While 
the Department of Labor does not communicate with employers regarding individual cases, we have spoken to a 
representative from the Department of Labor who stated that individuals wishing to provide additional information 
as part of their appeal, such as this letter regarding our position that employees should not be held liable for any 
overpayment, should check the box stating additional information is accompanying the appeal.    
 

11. How far do I have to appeal the DOL decision – will I need to go to court? 
Foothills will reimburse individuals upon proof that the employee has repaid Department of Labor pursuant to the 
Administrative Hearing Officer’s final order.  It is not necessary to appeal to the Review Board or Superior Court.   
 

12. What does the reimbursement process look like? 
Individuals who believe they are eligible may complete and submit a Partial Claims Reimbursement Form that will 
be available on our website.  You will be asked to upload all documents related to your claim, including the letters 
you received from DOL as well as any evidence of any payments you have made to DOL.  Foothills staff will review 
and verify the information provided and determine the amount you are eligible to reimbursed based on applicable 
program requirements.  Additional details, including the Partial Claims Reimbursement Form, will be communicated 
via email during the week of July 19.   
 

13. How long will the reimbursement process take? 
Because individuals are expected to obtain a final order from a hearing officer prior to being reimbursed by Foothills, 
the timing of Foothills’ reimbursement will depend on how long the DOL appeals process will take.  Individuals are 
encouraged to submit the Partial Claims Reimbursement Form after filing for an appeal.  This will allow Foothills to 
calculate and determine possible reimbursement while your appeal is pending.  Again, Foothills will only be able to 
reimbursement under his program if the DOL denies your appeal and after you provide evidence that you have 
actually repaid any amounts ordered. 
 

14. What documentation is needed from Foothills to evidence payment we made to DOL? 
Once you make a payment to DOL following your appeal and final order, you will need to provide Foothills evidence 
of the final order you received as well as your payment to DOL.  This may include a copy of the Administrative Hearing 
officer’s decision in your case, your confirmation page, screenshot, and/or email confirmation of payment if you paid 
electronically or your canceled check.   
 

15. What is the Employee Repayment Agreement and when does it need to be completed? 
The Employee Repayment Agreement is a contract between Foothills and the individual accepting reimbursement 
under this program.  You must read, understand, and agree to its terms prior to signing in order to be eligible for the 
benefits of and participate in the Deferred Compensation Program.  You may complete and return the agreement at 

https://dol.georgia.gov/file-appeal
mailto:overpayment@gdol.ga.gov
https://drive.google.com/file/d/1obv__NBKtV5eEO_iWxN3ehnOQfJVIVHJ/view?usp=sharing


Page 4 - 7.6.21 

anytime; however, Foothills encourages you to submit the completed contract at the time you submit your evidence 
of reimbursement to the Department of Labor. 
 

16. Are there limitations on what Foothills will reimburse individuals? 
Yes.  They are as follows: 

a. No employee may be reimbursed for any payment that exceeded his or her weekly wages for the 
week associated with the underlying partial unemployment claim submitted by Foothills. 

b. No employee may be reimbursed for any payment attributable to Federal Pandemic 
Unemployment Assistance (FPUC), Pandemic Unemployment Assistance (PUA), or Pandemic 
Emergency Unemployment Compensation (PEUC).  

c. No employee may be reimbursed for any payment that exceeds $365 per week of partial 
unemployment claims submitted by Foothills for the 9 weeks that Foothills was required to submit 
claims. Accordingly, no employee will receive more than $3,285. 

 
17. Why can’t Foothills reimburse me for Federal unemployment benefits I may have received in error? 

At the moment, we have only seen documentation that State of Georgia DOL is only seeking reimbursement of State 
unemployment funds distributed pursuant to the State emergency rule of March 2020.  In the event the federal 
government directly or indirectly (thru the State DOL) later to pursue recovery of any FPUC or PUA funds (see below), 
Foothills explored several options to provide employees additional assistance if necessary; however, legal 
restrictions on the funding received by Foothills would not allow reimbursement of Federal unemployment benefits. 
 
In this context, “Federal unemployment benefits” refers to Federal Pandemic Unemployment Assistance (FPUC), 
Pandemic Unemployment Assistance (PUA), or Pandemic Emergency Unemployment Compensation (PEUC). 
   

18. Is it possible the Federal Government will seek reimbursement? 
Unemployment programs are a state and federal partnership (not unlike the state and federal partnership for 
education).  As a result, when the Georgia Department of Labor administers claims and benefits, they are doing so 
on behalf of the state and federal governments.   
 

19. I appealed my Notice of Determination and have not received a response for several weeks.  What should I do? 
If you would like to follow-up on your appeal’s status, you will have to try and continue to contact the Department 
of Labor.  However, given the volume of inquires they receive, we realize it is difficult to obtain a response.  For the 
purposes of this program, evidence of your timely appeal (such as your emailed appeal or fax confirmation) will meet 
Foothills’ expectation for you to appeal your Notice of Determination. 
 

20. What should I do if I repaid the Department of Labor and did not appeal? 
Under some limited circumstances Foothills may be able to provide some flexibility in cases in which an employee 
did not have an opportunity to appeal prior to establishment of the Deferred Compensation Program and 
communication of the expectation to appeal.  We encourage you to submit a Partial Claim Reimbursement Form 
and related documents; however, please note that payments made to DOL after communication of this program are 
unlikely to be reimbursed by Foothills. 
 

21. What should I do if I repaid the Department of Labor and do not have evidence of my order or payment? 
Foothills must have written evidence that you were required to repay DOL and that you satisfied that obligation.  If 
you do not have documentation that you owed DOL or that you paid DOL, Foothills will not be able to reimburse you 
per the Deferred Compensation program.  Accordingly, we encourage you to contact DOL and/or your bank (as soon 
as possible) in an attempt to obtain missing documentation. 
 

22. Is there a way that I can get information about the claims that Foothills filed claims for me? 
Yes.  Please send an email to unemployment@foothillscharter.org and we will review our records and provide you 
the information submitted to DOL under the original emergency rule. 
 

23. What should I do if I cannot access the benefits the Department of Labor says it paid me? 

mailto:unemployment@foothillscharter.org
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You can review the status of those claims by creating a PIN and logging into the DOL system here with additional 
steps and information available here.  Once you are able to log in and review your claims, you will be able to 
change the method of payment for the benefits.  Specific questions about claims, benefits, amounts, payment 
status, and accessing the portal must be directed to DOL.   
 

24. What should I do if the Department of Labor says it paid me benefits, but Foothills did not file for me and I am not 
aware of any other employer who filed for me? 
You may want to investigate whether your identity may have been used to obtain unemployment benefits without 
your knowledge.  Identity theft for this purpose during the pandemic was rampant and Foothills employees have 
fallen victim thru no fault of their own.  You may report potentially fraudulent claims to DOL here.  Foothills is also 
aware that the DOL simply issued many unemployment claims in error, to the incorrect individuals and/or reported 
individuals as working for the incorrect employer in the early months of the pandemic.  Again, you will have to 
communicate directly with the DOL to address any such errors by the DOL.  
 
 

https://www.dol.state.ga.us/public/uiben/customer/login
https://drive.google.com/file/d/1qDtHrtDI0KFiEruGP9qEqKHrLbmDKQMJ/view?usp=sharing
https://www.dol.state.ga.us/public/uiben/fraud/reportType
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